
Certification Description

The Tax Resolution Specialist Certificate will  

certify you as a Tax Mama Tax Resolution  

Specialist. Tax resolution as a service is  

booming. According to the IRS, last year alone  

there were over $125 billion in back taxes  

owed, based on tax returns that have been  

filed. In addition, the IRS estimates a Tax Gap  

of over $441 billion in either unfiled tax returns  

or understated income. A skilled tax  

representative will find endless clients needing  

help!

See next page for certification syllabus information…

Vital Statistics
▪ Founded in 2009

▪ 4 Million site users

▪ 450,000 hours of instruction  

delivered

▪ 1800+ On Demand Courses:

▪ 8,000+ Video Lessons

▪ Two dozen+ CPE varieties

Certification Details

✓ Contains: 10 Courses

✓ Duration: 20 hours

✓ Credits: 20 CPE credits for CPAs; other  

credit types are available

✓ Cost: $399

✓ To learn more visit
https://www.illumeo.com/curriculum/tax-resolution-

specialist-certificate

Illumeo
The leading online provider of  

Expertise Management solutions,  

Illumeo helps corporate  

professionals and organizationswork  

together to build the skills and  

capabilities to help everyone be an  

expert at their job.

Eva Rosenberg, EA, CTC,  
CTRS (the Internet’s  
TaxMama®) has a BA in  
Accounting and an MBA in  

International Business.

Eva developed the EA  
Review course for UCLA  
over 20 years ago and has  
been teaching her own  
comprehensive EA course  
online for 15 years.

Instructor: Eva Rosenberg
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http://www.irs.gov/file_source/pub/irs-soi/18db16co.xls
https://www.irs.gov/newsroom/understanding-the-latest-tax-gap-estimates-and-overall-taxpayer-compliance
http://www.illumeo.com/curriculum/tax-resolution-
http://www.illumeo.com/


Tax Resolution SpecialistCertificate

CERTIFICATION COURSE LISTING

1. IRS Representation Series - Foolproof Tips to Release IRS  
Levies on Paychecks or Bank Accounts

2. IRS Representation Series - Getting Organized to Resolve  
Collection Issues

3. IRS Representation Series - Doing Offer-in-Compromise:
How to Complete the Form 656 Application

4. IRS Representation Series - Tips and Tricks for the 433s  
Needed to Secure an Offer in Compromise

5. IRS Representation Series - Winning the 1040 Audit

6. IRS Representation Series - Steps to Take After SUCCESSFUL
Collections or Audits

7. IRS Representation Series - When Collections and Audits  
Fail

8. IRS Representation Series - Reducing IRS Assessments for  
Interest & Penalties

9. IRS Representation Series - Conflicts of Interest

10.IRS Representation Series - Circular 230 Ethics and Updates

Once you complete these courses and pass the exams, update  
your resume. As a skilled tax representative you will find  
endless clients needing help!
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